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What Software Does a Non-Profit, Foundation or Ministry Need? 
 
Non-profits that are not churches require software with a distinct focus. They need 
Donor Management Software designed to track financial contributions, build lasting 
donor relationships, run targeted fundraising campaigns, and simplify the giving 
process. 
 
An effective non-profit software solution should include the following core capabilities. 
 

� 1. Comprehensive Donation Tracking 
To maintain financial integrity, the software must accurately record every contribution 
along with its vital context: 

• Donor Profile: Who made the donation. 
• Transaction Details: The exact date, amount, and payment method (e.g., 

check, credit card, online, etc). 
• Fund Allocation: The specific fund or category indicating how the donor wants 

their money used. 
• Campaign Source: The specific event or appeal that motivated the gift (tracked 

via a motivation or source code). 
• Donor Notes: Any specific comments or requests accompanying the gift. 
• Special Tax Scenarios: Extra details required for "gifts in kind" or "gifts with an 

advantage" (such as a fundraising gala where a meal is provided). 
• Pledge Tracking: Whether the donation fulfills an existing financial pledge. 

 
Crucial Reporting Features 
Data is only valuable if it provides actionable insights. The software should generate 
standard reports—filterable by donor, date, and sorting preferences—as well as these 
strategic reports: 

• Lapsed Donors: Identifies people who used to give but have recently stopped, 
allowing you to proactively re-engage them. 

• Top Contributors: Ranks donors by total giving amount to help identify your 
most invested supporters for major campaigns. 

• Campaign Effectiveness: Analyzes giving by source code to measure the 
success of each fundraising initiative. 

 

� 2. Building Donor Relationships 
Cultivating a loyal community requires keeping current donors engaged and 
systematically guiding prospects into becoming financial supporters. 

• Retaining Existing Donors: Supporters stay inspired when they see real-world 
impact. While your team must gather and write these moving impact stories, the 
software handles the heavy lifting of segmenting your list and delivering these 
stories via targeted emails, physical letters, or monthly newsletters. 

• Cultivating Prospects: Converting potential supporters requires a structured 
communication strategy (a donor cultivation pipeline). The software implements 
this journey, moving prospects through tailored communication phases as they 
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interact with your organization until they ultimately commit to becoming donors or 
volunteers. 

 

� 3. Running Targeted Fundraising Campaigns 
Successful fundraising relies on precision, not guesswork. To target the right audience, 
the software builds a complete profile for each supporter by tracking: 

• Contact details and communication history 
• Volunteer activity and past giving records 
• Interest levels and engagement history with previous campaigns 

Once your team selects the target audience and drafts the message, the software 
implements the distribution to that specific segment. 

 

� 4. Making it Easy to Give 
Integrating an online payment platform is the most effective way to remove barriers to 
giving. This provides massive advantages for both the donor and your organization: 

• Higher Giving Frequency: Donors can give instantly from any device. The ease 
of cashless giving often leads to larger and more spontaneous contributions. 

• Automated Recurring Gifts: Supporters can easily set up weekly or monthly 
giving, providing your organization with a predictable, steady stream of revenue. 

• Administrative Efficiency: Automated processing eliminates the manual labor, 
time, and errors associated with handling physical checks and cash. 

• Enhanced Security: Secure payment gateways reduce the fraud risks inherent 
in storing and depositing physical currency. 

• Instant Data Capture: The system automatically captures donor information at 
the point of sale, triggering instant tracking and personalized thank-you 
messages. 

 

Meet Your Non-Profit’s Needs with Donarius® 
If you are looking for a platform that handles all of these critical functions seamlessly, 

Donarius® Donor Management Software is built specifically to deliver these exact 
capabilities for your organization. 
Click here: https://www.donarius.com/afp.html to find out more. 
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